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1. ABOUT US

Essen Foods is one of the leading Catering and related support services Companies in
the NCR with a lot of experience in local delicacies.

In no time, Essen Foods became an leading independent Contract Catering Companies,
serving daily over 3000 meals/day in the different Business, IT Industry, Manufacturing

Industry and Education Sectors, to whom we offer various Catering packages.

At Essen Foods, we have a well- lit spacious kitchen, which can cater 5000 meals a day. We
always looked upon four things: Hygiene, Quality, Taste and affordable Service. Essen Foods
comprise the best professional people well trained in from Hotel management and customer
service. We not only provide customers with flavorful food varieties, we listen to them, respond
quickly to their needs, and adapt to their required customization of the food flavor as per

feedback from customers.

Here, we also have a special unit called express unit which deals in supply of Indian and

Chinese on a “call to order” basis.
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2. PRINCIPAL BUSINESS ACTIVITIES

The Primary services we provide -

A. Catering services

a. Buffet packages
Kiddies Parties
Cocktalil
Anniversary
Birthday

f. Office parties
B. Event Management

a. Tent Rental

Lights and sounds
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Event Coordination

Photo and Video Coverage
Entertainment

Office Parties

g. Marriage Parties
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C. Camp Management
a. Entertainment
b. Photo and Video Coverage
c. Club Management
d. Meetings
e. Conferences

D. Restaurants
a. Restaurants and Cafes
b. Office Cafeteria/Canteen
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3. SAMPLE OF OPERATION STEPS

We shall need a minimum of 2weeks (approx 15 days) to start the service to your organization
from the date of agreement. It starts from initiation and mobilization plan to run the operation.
The time taken will depend on timely approvals and co-operation from customers and partners.
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SAMPLE OPERATIONAL STEPS

Category Activity | Activity Details Duration(Da
# ys)*

Planning 1 Planning of Mobilization plan 1

Staffing

Training

Food hygiene and health and safety
Waste and energy management
Food, cleaning and disposable orders
Choosing suppliers

Menu

Equipment

Account management

Client signing the contract

e Start advertising for recruitment where is
necessary
Appoint suppliers
Prepare light equipment, signage,
merchandise and information.
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Meeting with the existing Vendor/Lead

Led by Operation Director
Terms and conditions agreement
Contact details in case of
inquiries/questions

Execution/Validat | 4 Start Execution 3
ion e Client to notify onsite contractors of
change of caterer
Finalize menu
Place the food, disposables and cleaning
orders.
e Finalize training plan

5 Site Revisit 3

e Meeting with the end-user and existing
catering agent

e Finalize arrangement for hand-over dates

Implementation 6 Handover Day 1

Meet with outgoing caterers.
Distribution and assigning duties,
roster and job description of the new
caterer employees

7 Soft Opening 1
e Trial run
8 Run Operations 1

e Streamline operation
e Monitor operation
e Improve operation

* Note: Total duration can vary based on external dependencies
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4. Why ESSEN FOODS

o We delivered successful catering operations with quick turnaround
time

e S0 many Happy Active customers is a testimony for our success

o We are creative and resourceful in making balanced food in
meeting customer expectations

o We have immense expertise in local tastes and express unit call to
order for Chinese cuisine

o We quickly understand customer needs and tailor our services
accordingly

e Motivated professionals, believe in long term partnership and trust

e Uninterrupted service delivery through centralized kitchen

5. MISSION:

Our company’s business mission is to provide our Clint with
consistently high quality food product at competitive prices and to
provide a service that is efficient, friendly and courteous we aim to
meet an institution’s standard over all. As companies grow and
expand, standard are set higher and better services and demanded.
We commit ourselves to their expectations and at same time
maintain a consistent performance
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6. CUSTOMER REFERENCE

1. IMI NORGREN HERION PVT LTD
B-30A, SECTOR-85, NOIDA

2. TAI INFOTECH LTD.

H-159, SECTOR-63, NOIDA

3. APOLLO INTERNATIONAL

B-48, SECTOR-65, NOIDA

4, TECHNO POLICE CORPORATE TOWER
C-56A/12, SECTOR-62 NOIDA

5. FIBERHOME INDIA PRIVATE LTD.
C-48, SECTOR-65, NOIDA

6. MARAL OVERSEAS LTD.

C-126, SECTOR-63, NOIDA
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6. COMPANY REGISTRATION DOCUMENTS
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